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WHY SURGEHELP? CAN’T I JUST BUY 
SURGE PROTECTORS?

High quality surge protectors are a good idea, but today’s average  

home has 25 appliances and electronics, so protecting them all from 

every source of electrical surge can be expensive. SurgeHELP covers 

everything for one, low monthly fee.

DOESN’T MY HOMEOWNER’S INSUR-
ANCE OFFER THE SAME COVERAGE?

Some policies will not cover this sort of damage. Even when the damage  

is covered, the deductible can often be as much as the repair and you run 

the risk of increased premiums or being dropped for multiple claims. With 

SurgeHELP there are no penalties for making claims.

HOW DO I KNOW THE REPAIR COSTS 
WILL BE COVERED?

You can call 1-833-521-4824 for pre-approval once you receive an 

estimate. However, as long as the claim form is completed in full and 

accompanied by the proper documentation, you should receive payment. 

HOW DO YOU DETERMINE  
REPLACEMENT COST FOR ITEMS 
THAT CANNOT BE REPAIRED?

Replacement cost is based on the typical purchase price of the most 

similar product available on the market today, taking into consideration 

the make, model and features of the item being replaced.

PICK THE PROTECTION PLAN THAT WORKS BEST FOR YOU

$3.50 per month for up to $1,000 protection per year

$5.00 per month for up to $2,000 protection per year

$6.50 per month for up to $3,000 protection per year

$8.00 per month for up to $4,000 protection per year

$9.50 per month for up to $5,000 protection per year
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SURGE PROTECTION
FOR YOUR HOME AND ELECTRONICS

ADAMS ELECTRIC HAS AFFORDABLE SOLUTIONS TO POWER SURGES THAT CAN
ENTER YOUR HOME THROUGH ELECTRIC, PHONE, CABLE, OR SATELLITE DISH LINES

HOW WARRANTIES WORK 
Quality surge protectors, like those offered by Adams Electric, come with warranty coverage against surge damage that can range up to $6 million. Most 

warranties require that the protector be properly grounded in a three-prong outlet and that the protector be damaged by a surge in order to cover any loss.
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METER HARDWIRE PROTECTORS 
are connected at the meter base or inside 
the home. This device is used to protect 
major appliances such as refrigerators, 
washing machines, etc. The device carries 
a 15-year manufacturer’s warranty. 

Unit Price: $112 (Plus tax)

Unit & Installation Price:  $187 (Plus tax)

AC CUBES 
are used to protect microwave 
ovens and garage door openers. 
These two appliances, when used in 
conjunction with a meter hardwire 
protector are covered under the 
meter hardwire warranty. 

Unit Price: $10 (Plus tax)

PLUG STRIPS WITH PHONE/CABLE/DDS 
are used for protecting electronics and 
computers, as well as providing protection 
for satellite dish systems, entertainment 
systems, phone/fax line, coaxial cable 
line and Digital Data Storage.  Each device 
carries a lifetime warranty.

Unit Price: $44 (Plus tax)

SURGEHELP 
is the co-op’s insurance coverage 
program for your home’s electronics and 
appliances in the event of a power surge. 

Sign up for as low as $3.50 a month 
for $1,000 in coverage, added to your 
monthly bill. Call 1-800-726-2324 to 
enroll.
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CAN’T I JUST BUY 
SURGE PROTECTORS?

High quality surge protectors are a good idea, 
but today’s average home has 25 appliances 
and electronics, so protecting them all from 
every source of electrical surge can be 
expensive. SurgeHELP covers your appliances 
and electronics in case of a surge for one, low 
monthly fee.

DOESN’T MY 
HOMEOWNER’S INSURANCE 
OFFER THE SAME 
COVERAGE?

Some policies will not cover this sort of 
damage. Even when the damage is covered, the 
deductible can often be as much as the repair.

WHAT DO I DO IF I HAVE A 
CLAIM?

Call 1-833-521-4824 and a member of 
SurgeHELP’s repair management team will 
help you file the necessary paperwork. 

HOW DO YOU DETERMINE 
REPLACEMENT COST FOR 
ITEMS THAT CANNOT BE 
REPAIRED?

Replacement cost is up to the benefit limit 
and based on the typical purchase price of the 
most similar product available on the market 
today, taking into consideration the make, 
model and features of the item being replaced.

Call for terms and conditions. HomeServe, PA #053636 is an independent company separate from Adams Electric Cooperative and offers this optional service plan as authorized by the service contract provider,  
North American Warranty, Inc., 175 West Jackson Blvd., Chicago, IL 60604.

SURGE PROTECTION
FOR YOUR HOME

AFFORDABLE OPTIONS TO HELP PREVENT POWER 
SURGES THAT CAN ENTER YOUR HOME THROUGH 

ELECTRIC, PHONE, CABLE, OR SATELLITE DISH LINES
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FOR YOUR HOME AND ELECTRONICS
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HOW WARRANTIES WORK 
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warranties require that the protector be properly grounded in a three-prong outlet and that the protector be damaged by a surge in order to cover any loss.
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a 15-year manufacturer’s warranty. 

Unit Price: $112 (Plus tax)

Unit & Installation Price:  $187 (Plus tax)

AC CUBES 
are used to protect microwave 
ovens and garage door openers. 
These two appliances, when used in 
conjunction with a meter hardwire 
protector are covered under the 
meter hardwire warranty. 

Unit Price: $10 (Plus tax)

PLUG STRIPS WITH PHONE/CABLE/DDS 
are used for protecting electronics and 
computers, as well as providing protection 
for satellite dish systems, entertainment 
systems, phone/fax line, coaxial cable 
line and Digital Data Storage.  Each device 
carries a lifetime warranty.

Unit Price: $44 (Plus tax)

SURGEHELP 
is the co-op’s insurance coverage 
program for your home’s electronics and 
appliances in the event of a power surge. 

Sign up for as low as $3.50 a month 
for $1,000 in coverage, added to your 
monthly bill. Call 1-800-726-2324 to 
enroll.
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SURGEHELP

A program for purchase made available 
by Adams Electric and independently 
administered by HomeServe for your 
home’s electronics and appliances in 
the event of a power surge.

Sign up for as low as $3.50 a month, 
for up to $1,000 in coverage, added to 
your monthly bill. Subject to terms and 
conditions. Call 1-800-726-2324 for 
information and to enroll.

PICK THE PLAN THAT WORKS BEST FOR YOU

METER HARDWIRE PROTECTORS  
are connected at the meter base or 
inside the home. This device is used 
to protect major appliances such 
as refrigerators, washing machines, 
etc. The device carries a 15-year 
manufacturer’s warranty. 

Unit Price: $165.36

Unit & Installation Price: $271.36
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