
ACCOUNT FEES AND PENALTIES
Access Charge ......................................................................................................... 
Service Connect/Transfer existing service ..............................................................
Service connection - existing landlord ..................................................................
New Construction/Connection (other fees may also apply) ..................................
Reestablishment fee ..............................................................................................
Yard Light Disconnect/Reconnect..........................................................................
Security deposit, if required .................................................. 2 times average electric bill
Notification fee........................................................................................................
Disconnect for non-payment..................................................................................
After hours trip charge, call-out hours..................................................................
Reconnect/Disconnect @ transformer, business hours*.......................................
Problem on member’s side of service, business hours* ......................................
Penalty calculation .................................................................1.5% of outstanding balance
Returned check (non-sufficient funds) ..................................................................
Credit Card returns ................................................................................................
Meter test ...............................................................................................................
Meter seal replacement .........................................................................................
Meter tampering - First offense ............................................................................
Meter tampering - Second offense ........................................................................
Unauthorized use of electric service ...................... estimated electric use, plus
Interest rate on deposits ........................................................................................   

$39.75 
$35.00
$10.00

$100.00
$400.00
$100.00

$60.00
$60.00

$400.00
$100.00
$150.00

$40.00
$30.00

$100.00
$25.00

$150.00
$300.00
$500.00

3.0%

*Adams Electric business hours are 6:30 a.m.-5 p.m., Monday-Thursday. 
Offices available by appointment only, 7 a.m. to 4:45 p.m. To schedule a visit call 1-800-726-2324.

All fees subject to change without notice. 

See reverSe Side for Sample electric bill 
Effective 1/2024

adamsec.coop 
facebook.com/AdamsEC1-800-726-2324

Current Fees and Electric Bill Information



Questions 
about your bill? 

Call 1-800-726-2324.

For additional ways to pay your 
bill, look on the back of your 

monthly statement.

DISTRIBUTION:
Adams Electric’s costs to deliver 
power to your home or business, 

based upon your electricity (kwh) 
use. Includes a monthly access 
charge — the cost to maintain 

the equipment needed to deliver 
your power, and a storm reserve 

— money set aside to cover costs 
following a major storm.  

ENERGY SUPPLY:
The combined charges for electric 

generation and transmission 
services passed through from 

Allegheny Electric Cooperative, 
Inc. This also includes credits 
from the U-Shift program, and 

excess generation for alternative 
generation members.  

PAYMENT DUE:
Lists the date and amount of payment due.
If you use automated payments, this area
will indicate when the money will be
withdrawn from your bank account.

NON-BASIC CHARGES:
Outlines charges not related to generation, 
transmission and distribution of electricity.
May include participation in Project Helping
Hand and America’s Electric Cooperatives PAC.

ACCOUNT SUMMARY: 
Lists previous balance, adjustments, late
fees, payments and current account balance. 

KWH USE HISTORY:
This chart shows monthly and average daily kwh 
use, the number of days involved, and an average 
monthly temperature for the month being billed. 
A bar-graph shows kwh used in the current 
month and the last 12 months. This information 
will help you track your energy use effectively.

    Your electric bill includes a lot of useful information

MESSAGE AREAS:
Look for important cooperative 

information, changes and 
announcements in these areas.

Your meter is read automatically. The 
cooperative reads your meter each month 
using an automated meter reading (AMR) 
system. An automated meter sends your 
reading electronically over the power 
lines.

METER INFO:
Lists the meter readings, date 

meter was read, your account’s 
rate classification and charges
for electricity used for the time 

period shown.

MESSAGE AREA:
Announces products and services

available to current members.

EXPLANATION OF TERMS:
Gives definitions of billing terms to 

explain basic and non-basic charges 
that appear under Billing Detail on the 

front of the bill. 

CONTACT INFO: 
Lists website information and ways 
to contact the cooperative with any 
questions or for billing assistance and 
power interruptions. 

RETURN INFO:
Details check payment
instructions. Make sure the Adams 
Electric address shows through the 
enclosed return envelope window.

GENERAL INFORMATION:
Explains meter reading and bill

payment options and details.

BASIC CHARGES:
The two regulated charges for 

electric service include energy 
supply and distribution.


