
Where to turn 
for help

Utilit
y bills

Clothing
Food

Heat

Rent

?

?

?

?

?

GETTYSBURG DISTRICT OFFICE
 1380 Biglerville Road

P.O. Box 1055
Gettysburg, PA 17325

YORK DISTRICT OFFICE
200 Trinity Road
York, PA 17408

SHIPPENSBURG DISTRICT OFFICE
204 West King Street

Shippensburg, PA 17257

HEADQUARTERS OFFICE
1338 Biglerville Road

P.O. Box 1055
Gettysburg, PA 17325-1055

SERVICES/BILLING
1-888-232-6732

OFFICE HOURS
Monday - Friday   7:30 a.m. - 4:30 p.m.

 www.adamsec.coop

Community Progress Council (CPC)

CPC - Red Lion Office
140 East Broadway
Red Lion, PA 17356

417-3354
Monday - Friday  8:30 a.m. - 5 p.m.

Serves greater Red Lion, Dallastown & 
Eastern School District

                                                          
CPC - Southern Office

27 East Main Street, First Floor
New Freedom, PA 17349

227-0048
Monday - Friday  8 a.m. - 5 p.m.

Serves residents of the boroughs of Shrewsbury, 
New Freedom, Glen Rock, Railroad and 

Stewartstown; and the townships of Shrews-
bury, Codorus and Hopewell

New Hope Ministries - Dillsburg
6 North Second Street
Dillsburg, PA 17019
432-3053
Monday - Friday  9 a.m. - 4 p.m.
Helps residents in the Northern York School 

District

York County
Lutheran Social Services of South Central PA
1050 Pennsylvania Avenue
York, PA 17404
854-3971

New Hope Ministries - Dover
1836 Industrial Court
Dover, PA 17315
292-3441
Monday, Tuesday, Thursday & Friday
	 9 a.m. - 3 p.m.
Closed Wednesday
Helps residents in the Dover School District

Red Lion Community Services
20A Gotham Place
Red Lion, PA 17356
244-6934
Monday & Thursday  9 a.m. - 1 p.m.
Tuesday & Wednesday  1 p.m. - 4 p.m.
Closed Friday
Helps residents in the Red Lion, Dallastown, 

Felton and Windsor zip codes

York Benevolent Association
246 West College Avenue
York, PA 17403
854-2494
Last week of October - April
Tuesdays 8 a.m. - 10 a.m.
Emergencies for York County residents only

Talk to a member service representative if 
you cannot pay your bill on time and in full. 
Call toll-free 1-888-232-6732.

Ask to make a payment arrangement.

Read your meter on the same day each month 
and report it to the cooperative.

•

•

•

Ask a member service representative for 
ways to lower your electric bill.

Ask a member service representative about 
Adams Electric’s low interest loans for 
weatherization projects and for installation 
of qualifying heating/cooling systems.

•

•

Take action to help yourself

York County Assistance Office
130 North Duke Street
York, PA 17401
1-800-991-0929 or 771-1100
Monday - Friday  8 am. - 5 p.m.
Services: LIHEAP

York Salvation Army
30 East King Street
York, PA 17401
848-2364
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Have you talked to a member service rep-
resentative about your situation and/or 

made a payment arrangement? If not, please 
do so as soon as possible. Call toll-free 1-888-
232-6732.

If you are having a difficult time making ends 
meet, the following are agencies that may be able 
to help you. Some of the agencies have a variety 
of ways to assist those in need.

Agencies only give assistance to people living in 
the county in which the agency is located, unless 
noted otherwise.

Adams County

Adams County Assistance Office
225 South Franklin Street
Gettysburg, PA 17325
1-800-638-6816 or 334-6241
Monday - Friday  7:30 a.m. - 5 p.m.
Services: LIHEAP & other programs

Lutheran Social Services
127 York Street
Hanover, PA 17331
633-6870 anytime, or 334-5212 Fri morning
Tuesday-Friday  8 a.m. - 4 p.m.
Helps people living in Adams County and
    Hanover

St. James Lutheran Church
109 York Street
Gettysburg, PA 17325
334-2012
Monday - Friday  8 a.m. - 5 p.m.
Helps people with a Gettysburg mailing address

Salvation Army
153 North Statton Street
Gettysburg, PA 17325
334-7634
Monday - Friday  9 a.m. - 4:30 p.m.

South Central Community Action Programs 
(SCCAP)
153 North Stratton Street
Gettysburg, PA 17325
334-7634
Monday - Friday  9 a.m. - 4:30 p.m.
Services: Project Helping Hand & other pro-

grams

Cumberland/Franklin Counties

Christ Among Neighbors (CAN)
Community Action Commission building
130 South Penn Street
Shippensburg, PA 17257
532-7577
Saturdays 9 a.m. - 10 a.m.
Helps people living in Franklin County, the Ship-

pensburg school district and Walnut Bottom

Cumberland County Assistance Office
33 Westminster Drive
Carlisle, PA 17013
1-800-269-0173 or 240-2700
Monday - Friday  7 a.m. - 5 p.m.
Services: LIHEAP/Crisis

Cumberland County Community Services
20 East Pomfret Street
Carlisle, PA 17013
249-1411
Monday - Friday  8 a.m. - 4 p.m.
Services: LIHEAP 

Franklin County Assistance Office
620 Norland Avenue
Chambersburg, PA 17201
1-800-921-8839 or 264-6121
Monday - Friday  8 a.m. - 5 p.m.
Services: LIHEAP/Crisis

Operation Concern
261-4789
Serves Franklin County residents only

Franklin County Salvation Army
264-6121 for those living in Franklin County
Monday - Friday 9 a.m. - 4 p.m.

Jesus Loves You Ministries/Kings Kettle
530-9200
First three Tuesdays of the month  
5 p.m. - 6:30 p.m.
Services: Food assistance only

Neighbors in Christ 
First Presbyterian Church
111 Big Spring Avenue
Newville, PA 17241
Saturdays 9 a.m. - 10 a.m. only
Helps residents of the Big Spring School District
Services: Project Helping Hand & other pro-
grams

Salvation Army for Northern Franklin County
349-2762
Serves the areas of Pleasant Hall, Orrstown, 

Roxbury, Lurgan, Dry Run, Upper Strasburg, 
Mongul, Lower/Upper Horse Valley

Also handles the Good Sheppard Food Pantry

Samaritan Fellowship
Allison United Methodist Church
99 Moreland Avenue
Carlisle, PA 17013
243-7338
Saturdays only   8:30 a.m. - 10 a.m. 
Serves the Carlisle area and Betty Nelson Mo-

bile Home Park only

South Central Community Action Program 
(SCCAP)
533 South Main Street
Chambersburg, PA 17201
263-5060
Monday - Friday  8 a.m. - 4:30 p.m.
Serves residents of Franklin County, Shippens-

burg and Carlisle, except those handled by 
Neighbors in Christ

Services: Project Helping Hand & other 
     programs

Community Progress Council (CPC) 
	 All offices distribute Project Helping Hand 

funds as well as handle many other programs. 
Following is a list of offices.

CPC - Central Office
226 East College Avenue

York, PA 17403
846-4600 extension 249

Monday - Friday  8:30 a.m. - 5 p.m.
Serves residents in the York & Dover areas

CPC - Hanover Office
219 York Street

Hanover, PA 17331
632-9191

Monday - Friday 8:30 a.m. - 5 p.m.
Serves residents in the Hanover area only

CPC - Mason Dixon Community Services
Peach Bottom Community Building

5 Pendyrus Street,  Suite 2
Delta, PA 17314 

456-5559
Monday - Friday  8:30 a.m. - 5 p.m.

Serves the boroughs of Delta and Fawn Grove, 
and the townships of Fawn, 

Lower Chanceford and  Peach Bottom

CPC - Red Land Office
308 Market Street

Lewisberry, PA 17339
938-4621

Monday - Thursday  8:30 a.m. - 5 p.m.
Friday  8:30 a.m. - 12 noon
After 5 p.m., call 751-1366

Serves Northern York County residents 

                                             (continued)

York County


