Adams Electric
Cooperative_Inc,

A Touchstone Energy Lo

Current Fees and Electric Bill [nformatio :@

888/232-6732 ‘ www.adamsec.coop

NEW ACCOUNT FEES

IMEIMDEISIID ..ottt e e e e e e e e e e e e e e e s aeeeeteeeeaaeeeaeeas $25.00
SEIVICE CONMNECLION ..ottt e et e et eaaeaens $30.00
Residential landlord automatic transfer fee..........ooov oo $10.00
New service connection (other fees may also apply) ......cceeeeeeviiiiiiiiiieeeeee, $50.00
RE-EStabliSNMENT TR ..., $150.00
Security deposits, if required .........cccccceeeiiiiiiiiiii, 2 months estimated electric use
TRIP CHARGES
(@70][ 1Yo 1o ) o I AETETUUTR TR TR TRT TR $25.00
Reconnect, exXteNded NOUIS ............ueeeeeeeeeeeeeeeeeeeeee et $75.00
Reconnect, Call QUL NOUIS ........oeeiie e $150.00
Reconnect @ transformer, 2-man, extended hours ..............ccccviiiiiiericiicee e, $150.00
Reconnect @ transformer, 2-man, call out hours ..............cccooooiiiiiii $300.00
Problem on member Side, 1-Man ... $75.00
Problem on member Sid€, 2-MaN ........oouuiiiiiiiieeeee e e $150.00

MISCELLANEOUS FEES

Penalty calculation ... 1.5% on outstanding balance
REIUMEA CRECK ...ttt e et ee et e e eae e e e reeesneeeanneeas $30.00
Y L] = o (=) AR $50.00
Meter seal replacement ...........oooiiiiiii i $25.00
Meter tampering - First ime ... $125.00
Meter tampering - SecoNd tiMe ........oovviiiiiiiiiii e $250.00
Unauthorized electric USe ........cooueveiiiieiiiiiieieienn, estimated electric use, plus $500.00

Effective 5/24/11 SAMPLE BILL ON OTHER SIDE -



What’s actually on my electric bill?

Utility bills can seem confusing until you spend a little time looking at them.

tase detach tl

Account#: 1234567
Name: JOE A MEMBE

Reading Dates: 09/3
Rate: RES01 RESIDJ
zrvice Loc: 125

Account Info:

Lists your service location,
rate category and the dates
of your meter readings. The
bill will include charges for
electricity used for the time
period between the dates
shown.
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Adams Elec )
1338 Biglerville R

Gettysburg, PA 17

ENERGY SUPPLY:
EHEIEE charge
TOTAL El RGY SUPPL

DISTRIBUTION:

Access charge

Dlstnbuilnn chaf
Ii !

Energy Supply:

Outlines power generation
and transmission related costs
based on your kilowatt-hour
(kwh) use. This area may also
include a Summer Energy
Charge and/or a Wholesale
Power Cost Adjustment
(WPCA), a pass-through

of seasonally higher/power
supply costs.

OTAL EﬁERG‘f SUPPN

Access charge
Distribution charge
Security light Trg
NOTAL DISTRI

L BASIC CHAJ

Distribution:

Adams Electric’s costs to
deliver power to your home

or business, based upon your
electricity (kwh) use. This area
will also include a monthly
access charge — the carrying
cost of the distribution plant in
place to serve you.

Questions about your bill?
Call 888/232-6732. More ways to contact
Adams Electric are on the back of your bill.

Your bill from Adams Electric includes a lot of useful information.
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Fieading Dases: 09/30/2010 TO 10/30/2010
Roaie mEg) REAgE HTIag
Servics Lo 1234 COOPERATVE WAY

Pisans detsch e slovm porticn and retum with your paymaent.
[ Misinr Typ | Prewious
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DATE BILLED METER WUMBER ACCOUMT WUMBER
11/02/2010 i practih o]

PAYMENT

DiLRE 11/22/2010 147.00

2009

CoM

BILLING DETAILS
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Pravious Balance:
FPayments Recaived:
Late Penalty

Balance Forward:
Total Basic

Total Non-Basic

Sales Tax:

ACCOUNT BALANCE

Account Summary:
Lists adjustments, late fees,
payments, previous balance

and current balance. Box at left
includes total yearly and average

monthly kwh use.

PAYMENT DUE

Payment Due:

Lists the date and amount of payment

due. If you use ElectriCheck

automated payment, this area will
indicate when the money is withdrawn

from your bank account.

Cooperative Read:

The cooperative reads

your meter each month
using an automated meter
reading (AMR) system. An
automated meter sends your
reading electronically over
the power lines.

Message Area:
Announces new products
and services, and changes
to existing products and
services.

Electricity Used:

Lists the meter reading
and electricity used (kwh)
for the time period billed.

Round-Up donation

TOTAL NONBASIC CHAF

Non-Basic Services:
Outlines charges not related
to generation, transmission
and distribution of
electricity. May include
purchase of surge protection
or participation in Round-up
for Project Helping Hamfll./09



